
 

TECHNICAL SALES REPRESENTATIVE 

GreenYellow Indian Ocean is recruiting a Technical Sales Representative 

 

Type of contract: permanent contract 

Location: Pamplemousses 

Country: Mauritius 

 

Missions : 

Development of energy efficiency and on-site energy production activities (photovoltaic) and more 

generally the B2B activity of GreenYellow in Mauritius with customers in the food distribution, logistics, 

hotel, agro-food and tertiary sectors. 

 

Main activities : 

- Developping the customer portfolio by prospecting new customers and retaining existing 

customers; 

- Ensure the customer relationship at all contractual stages (from prospection to the exploitation 

phase); 

- Developping a B2B offer adapted to the specificities of the industrial base and to the regulatory 

framework of Mauritius in connection with the operations and the financial departments; 

- Ensure continuous monitoring of Calls for Tender and take charge of their preparation, delivery 

and follow-up; 

- Analyzing the client's needs and problems; 

- Providing support to customers, from the conclusion of the contract to technical follow-up; 

- Ensure customer satisfaction and contract conformity ; 

- Participate in the company's commercial policy: development of an offer, maintaining the  

brand image, competitive intelligence, commercial action plans; 

- Manage commercial disputes in relation to the client and the team; 

- Manage relationships with manufacturers and project leaders; 

- Assist the Commercial Director on all EE and PV projects in progress and to come. 

 

 

Technical skills : 

 

- Technical background related to energy or heat 

- Technical background in solar energy 

- Good knowledge of sales techniques 

- Excellent technical knowledge of existing solutions 

- Mastery of financial modelling 

- Mastery of the legal framework 

 

 

Behavioural skills: 

 

- Autonomy 

- Result-oriented  

- Good interpersonal skills 

- Ability to convince and negotiate 

- Availability and responsiveness 



- Customer focus 

- Discipline and integrity 

 

 

Training and qualifications : 

 

Training in renewable energy, electrical, electronics coupled with commercial training 

 

 

Experience : 

 

At least 5 years professional experience 


